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The mission of the Helpline Center is 
making lives better by giving support, 

offering hope and creating connections 
all day, every day.





Meets national standards for risk/safety 
assessment and engagement of individuals 
at imminent risk of suicide and offers care 
traffic control – quality coordination of crisis 
care real-time.  Follow up support.



211 South Dakota Data
2025 Data for South Dakota (Jan 1 – Dec 31)

211 Data dashboard https://www.helplinecenter.org/2-1-
1/data/

56,231 contacts
54,741 calls 
334 emails 
1,156 texts
 
• Majority of the calls are classified as information or 

referral

• 102,055 needs identified. The most common needs 
include housing, food, utility assistance and household 
needs.

https://www.helplinecenter.org/2-1-1/data/
https://www.helplinecenter.org/2-1-1/data/
https://www.helplinecenter.org/2-1-1/data/
https://www.helplinecenter.org/2-1-1/data/
https://www.helplinecenter.org/2-1-1/data/


988 South Dakota Data
2025 Data for South Dakota 988 (January 1 – December 31)

988 Data dashboard  helplinecenter.org/9-8-8/data/

2,339 contacts
19,776 calls 
2,005 chats 
2,715 texts
 
• Over 97% of contacts were de-escalated and stabilized, 

reducing the need to dispatch law enforcement in 
situations that do not have safety concerns.

• About 29% of contacts were crisis related

• Most common presenting concerns include anxiety, 
suicide, relationship/family issues and depression

http://www.helplinecenter.org/9-8-8/data/
http://www.helplinecenter.org/9-8-8/data/
http://www.helplinecenter.org/9-8-8/data/
http://www.helplinecenter.org/9-8-8/data/
http://www.helplinecenter.org/9-8-8/data/


Other Services/Resources
Child Care Helpline 
  A resource and referral program that connects parents with available childcare
  providers statewide. Available by dialing 211 or online.

Substance Use Care Coordination
  Substance Use Care Coordination connects those that are seeking resources to 
help
  and assists in mapping a clear pathway to recovery. The program also provides
  medication lockboxes and Rx Dispose packets at no charge.

Online Resources
 Search 211 Database, Search 988 Database, Resource Guides



211 Community Directory

Enter zip code 
and select 

category from 
the side

211 maintains a resource database of almost 6,000 local, state, and 
national non-profit, community, and government resources.



Resource Guides



Helpline Center University Online



Other Programs/Services
Mental Health and Suicide Prevention Trainings
  QPR, ASIST, Mental Health First Aid, Means Safety

Suicide Loss Survivor Support
  Provides grief support services for those that have lost a family 
member
  or friend to suicide. Virtual support group/classes, caring cards and
  individual support.

Hope Squads at Middle and High Schools
  A school-based peer support team. Members are trained by
  advisors to watch for at-risk students, provide friendship, identify 
suicide
  warning signs and seek help from adults. 

Helpline Center Network of Care
  HCNC is a cloud-based data-sharing system that serves as a 
collaborative



Promotional Materials

Call 211 or email help@helplinecenter.org   

mailto:vol@helplinecenter.org


Questions?

• Thank you for the opportunity
• Janet Kittams, CEO 605-274-1408 janet@helplinecenter.org

mailto:janet@helplinecenter.org
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Connecting through 
Communications





•Raise awareness
•Create emotional ties
•Build trust, credibility 

Tell Your Story



•Know your audience
•Create compelling content
•Consider delivery channels
 

Standards for Storytelling



Who are we talking to?

• One size does not fit all
• Consistent but tailored 

messaging

Know your audience 



What are we saying?

• Create compelling content
• Be authentic
• Be consistent
• Use organization’s “voice”

Focus on the‐why  



How are we delivering 
messages?

• Assess channels
• Pick several, do them well
• Consider cadence

Know where audience “ lives”  



•Consider partners and cross 
promotion

Amplify the Message



“Everything feels like a 
priority, so nothing really is. 

We end up spreading our 
efforts across too many 
channels and strategies 

instead of doing a 
few things well.” 

Source: 2026 Nonprofit Communications Trends Report 



•Communications plan
•Personas
•Message maps 
•Elevator speeches and one-pagers
•Social media scheduling
•Directories for newspaper, radio, TV

Planning Tools 



Planning Tools 



Planning Tools 



Planning Tools 



Planning Tools 



•Know your audience
•Create compelling content
•Consider channels and cadence
•Using planning tools

Summary
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Business Lending

NEW AND EXISTING 
BUSINESSES

INVENTORY, EQUIPMENT, 
OR REAL ESTATE

PAIRED WITH NO-COST 
BUSINESS CONSULTING



Direct mortgage and down 
payment assistance

Direct Mortgage 
Loans

New or existing home

Primary residence

30-year amortization 
with 10-year balloon

Down Payment 
and Closing 
Cost Assistance
$5,000-$7,500 

0% deferred

Rural borrowers at or 
below 80% AMI



Additional 
housing 
resources

• Apartments for rent
• Sisseton and Milbank

• Governor’s Homes
• Homebuyer Education



Home improvement

Home improvements

Weatherization*

Furnace Repair & 
Replacement*

*May be referred to another agency for services.



Community programs • Individual and Group Trainings
• Learn to Earn a Device

Digital Literacy

• HUD-certified counseling
• Budgeting, reducing debt, increasing 

credit score

Financial Coaching

• Rental and utility assistance

Emergency Services*

*May be referred to another agency for services.



Community development
Individual and community trainings

Administrative support for revolving loan funds

Facilitation of meetings

Housing development financing

Quarterly economic development roundtables

Community support initiatives



Contact us to 
learn more!

www.growsd.org
605-698-7654

info@growsd.org
104 Ash Street 
East, Sisseton, 

SD 57262

http://www.growsd.org/
mailto:info@growsd.org
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Two things set us apart in our approach to 
empowering rural communities: 

1.Our focus on building the capacity of local 
nonprofits that are tasked with economic 
development.

2.Our commitment to strengthen their 
capacity in three essential areas at the same 
time: connection, capital, and leadership. 
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